
A Sensory Guide



If you feel you need air or a quiet break, 
speak to any of our hosts. 

You can spot them in their red t-shirts!

So nothing takes you by suprise this guide 
will look at all the things you can:

See    Hear    Smell    Touch    Taste

Welcome to



When I visit Madame Tussauds London, 
outside I might see...

Other guests

If you find queueing difficult please speak
one of our friendly hosts who can help you

get priority access into the attraction. 

Our big green dome! Security scanners



When I visit Madame Tussauds London, 
outside I might hear...

Friendly hosts 
asking for tickets

Traffic



When I visit Madame Tussauds London, 
inside I might see...

Flashing lights/bright lights

Famous Figures that look real!

Screens with moving images

People offering to take your photo



When I visit Madame Tussauds London, 
inside I might hear...

Hosts with interesting 
information and directions

Music and sound effects Other guests



When I visit Madame Tussauds London, 
inside I might smell...

Sweet and savoury treats

Scent pods that make
the areas more lifelike

Melted wax



The figures, gently so they don’t break

When I visit Madame Tussauds London, 
inside I might touch...

Interactive scenery

Interactive buttons

Water and melted wax



When I visit Madame Tussauds London, 
inside I might taste...

Popcorn

Warm and cold treats Cold or icy drinks



The next three pages outline some of
the  things that are optional for you

to do on your next visit.

You’ll find some more details so
nothing comes as a surprise whilst

you’re enjoying the attraction!



When I visit Madame Tussauds London, 
inside I might go into...

The Chamber of Horrors

This is not recommended for anyone under the age of 16, 
as it shows graphic scenes and artefacts from real crimes. 
If you want to know more, take a look at our social story. 

You are more than welcome to bypass this area through the double doors.

BypassEntrance



Offload/Exit

When I visit Madame Tussauds London, 
inside I might go on...

The Spirit of London Taxi Ride

The Spirit of London is a slow-moving ride that takes you though the history of London! 
This lasts about 5 minutes. 

The Taxis do not stop, but they do move very slowly so our hosts will be able to help you get on and off.
The lap bar is automatic. 

If you want anymore details, please read our social story.

Onload/Entrance Taxis



Inside the Marvel Universe
4D Cinema

When I visit Madame Tussauds London, 
inside I might watch...

Marvel Universe 4D

Remember to pick up your 3D glasses before you go in.
There are several effects in the show:

        Vibrating chairs                 Back pokes                 Mist spray               
Loud noises                    3D effect                   Strobe lights

We do have six seats at the back with no chair effects.
The 3D effect and strobing lights can’t be turned off.

Approaching the
Marvel Hall of Heroes



We look forward to seeing you soon at 

Any further questions please email:
guest.experience@madame-tussauds.com


